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PC-DOCTOR SERVICE CENTER ZC FIFALNV=1EEHYMNRES ST NVET

BENSIT7—EVI A DERKFIL., 25 FIZt1=Y PC-Doctor N—F Iz 7EIZEEEFETLET,
Service Center (&, FCARMED/N—KHzT7 ZEY—IL, [BFERIEDY I+ I 7Y 21— 30T, HET=D
HBICIHBOBRIGERLANILDZHEEELI-5LFET , Service Center [, BB TSV I+—LEFELT
BRAGN—F O 7EEDOZEEBACDELINIBEER/NRICHZ . T RXTOYR—FaRMEHIRELE
ERR

PC. Apple & Android /\—F 7 CEEZIBLTIELIZHIY. FTVAMVIRI—F HAREEHEALIEZELY,
KYSFHMIERIX. £ HBY USB T/34 R FE =X Service Center Diagnostics DVD I Documentation ¥ 7 74 )L
S |ZTFTET B Service Center L—HHARET SIS,

PC-Doctor TANEBE

Service Center [&, FEEND TS Vb T+— LY R—bEIR T EEHDZHTANRENSERINET:
Windows 7 H 5 10 &
Service Center for Windows Windows Server
2008 M5 2019
256MB LL_E D RAM %458
L7= UEFI & JE UEFI Intel R—2X Macs
VAT L

Service Center Bootable
Diagnostics

Android
Service Center for Android 4.1 “Jelly Bean” H»
15 Android 10
Service Center for DOS LA —T— 0BG
JE UEFI PC

Service Center for Windows — Windows D& TRECY S5, F=XV Iz 7HAEERFLIEFHEEICKVEED
AREME D HAHMEICEBMLETAMREZRELET . TNIER LG ATLY—IL ARVIADT IER%E
BHICLBIRIET NARIR—Dr—1E), SRS Tz BSOD (FIL—RY1)—>: Windows 5y 1IERD B
EE)ZTOWT, S EREIZEHLET, VIR ITTIL. Windows DRD))—REEHBENHYET:
Windows 7. 8. 8.1 & 10 & T} Windows Server 2008 /5 2019 T3,
Service Center Bootable Diagnostics — JE UEFI, UEFI, %27 T —kNE AL PC, Intel R—R M Mac IRETHDE
1{THYRIRE T, Bootable Diagnostics &, Windows £ TT AT BRIZFIFHTESRLZEE SR HL.
Windows OS A DT AN TELHEVNSEBMDF SN HYFET , TTE. NIST(7 AU HELIZEFMATAT) FREIF
SATHEIZKY. Service Center Bootable Diagnostics [, #k Q%2 /5% T SCSI, SAS, ATA XU NVMe T/NA A%
HETOHEZREL. FEDVRTLALEDT 224 XERIFLET,
Service Center for Android — ARM & Intel R—X 7—FT9F ¥ D Android T/N\AL ADTAMI@EL ., TRAME,
Android /A—32 4.1 (Jelly Bean)h\i> Android 10 ETHR—rEN, AR ZYFRIY—2  TANYLA TR T
AL DE DR DT ANERELET . BIIE(EXTRFHRYIEZEIEITHR. Service Center (X, 83 E B THIRI
AR T ARLIR—REZ BH USB T /31 RIZIRTFAIRET. Android T/\A AMLEERIY IOz 7 ZBIBRLE T,
Service Center for DOS — JF UEFI EL T —T — b EHR VAT LA L TEMEERTTH-HDOLA L —RES
RHELFET . DOS [E. EITICHERIERD)YV—RERDHON, TRTOERIRTLIZKYZLDDI AT LY
Y—AANDT I RRERBTHEEABIC. COBRBIIEV R TLOERTICRLRETT .

O FE:RROHWNLYDERDIDIZ, BICIXERIRIRTEMTANERITI S EZHBOLET,
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E- ()L

2THOTFAMEEIL, TAMABTOERZFMT T 2D ICEER—LR—2 EIZERALGEZHT AR TR
IR L FE T, Service Center DTIERAZEIRD AR, RSN DT ARV TFTIENDEEZHSHOLET,

BMBICTHREITAR LR ThEERL. FIARBEGET AR YT DWW TO ML, LB M USB T/AMRE
=% Service Center Diagnostics DVD I Documentation 7 74 LA IZTFEIET D Service Center L—HH (K%
SRS,

Service Center for Windows (D17

Service Center for Windows #3179 %IZ(X. Service Center Diagnostics DVD F£71=I1£% B i USB T/31 X% F|H
AJRERR USB AR—MZIEAL . AV AR—IL T3y A=a—HNBEFRICRREINFE T AL, Diagnostics DVD F1=
[TZLBHI USB T/INLRADIL—bTALIRIMS Setup.exe FHEENIFT A EICKYN =27 /L CHRIBT HEHEHE
T,

UTDATLav FYURTHEERIRLET,

e  PC-Doctor Service Center 1> Ab—JL: ZDA T av(x, SERD/\—KKFSAT(Z Service Center 5%
FTIHEEITERLET,

o DAYIDAVAP—=ILERIT BB A—FIERB TOFERALREICEDNLEA TV TT . 204F TS
a1, Service Center D BEIMIICA 2V A—)L-EEIL . REIDEENBFIZ Service Center # BEIMIIZT >
AVRAR—=ILF B LI SN TVET,

e DVD/USB M i53R{T: Service Center & DVD F71zI& USB Mo EEREITLET . ZEHMI USB T/ AN
EITTHIHEE. [USB WOEITINHEHFIONET,

Service Center Diagnostics &2E) A =21 —

WInHmOT—42T LT AREEE (Bootable Diagnostics, Android, 7= DOS)EFE AT 5=-HIZ. FTHOIZT
REECHERIZEL:
1. BEVDOVATLEHIZELC T, 2 BHI USB T /354 A FET=IE Diagnostics DVD H\ BIOS TRUIDIZEIT
INARELTRELES  BENT NARDEREAHEICEHT HEFEMBRICOVTIE AT LIZRED
BIOS ¥=a7 LEZSHRIZELY,

© EE: Diagnostics DVD MOEENT BIEE . TA U RAREED=O(ZERENFIIZZ BRI USB T/INA AT AT
LIZHEGTHIVELRHYET,

2. ZBM USB T/\A1AET=IZ Diagnostics DVD Mo AT LMK EIL =5, PC-Doctor Service Center
Diagnostics BB A= 1 — DT+ —ALIZTAMREANYRATRREINET,

PC-Doctor Service Center Diagnostics

Service Center Bootable Diagnostics >
Service Center for Android >
Service Center for DOS

PC-Doctor Drive Erase >

[ 1: PC-Doctor Service Center Diagnostics fEEj A= 1—
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© FE:FIAWEEGEESA T aviE. VAT LEBRICIYELLET,

3. EFAZ1—DoETLEVTAMREZERLET:
a) Service Center Bootable Diagnostics
b) Service Center for Android
c) PC-Doctor Service Center for DOS

3EE: PC-Doctor Drive Erase [, TRAMRIE THYFEEAN. FKSATEHERICHMIZILEEA—T(UT4TY,

4. Bootable Diagnostics £fzI& Android £, ROFIAARERBIMDA T avhHYET:
a) Automated Testing (Bootable Diagnostics D &) .. TAMRIFEZO—KL, 2 —H X 5EH<ERIIZHER
SN T AR TRERIBLET .
b) Video Fallback ..t DA T3> CREIDMENHDHE CDAFEAL T,

IYrRE

Service Center [CIZUL T DEDMNEENTLVET:
e ZHERIUSBT/NAR

e Diagnostics DVD
e CD, DVD Test Media
o YT F—T4F . \FLI, XYL T—=OR—bHIL—T N\ O 75 T4
e PCIPOST h—F
e miniPCl POST 1—F
o NI—HTS5A4FRE—
Diagnostics DVD

Diagnostics DVD [, Service Center for Windows M 4 > Ak—JL# 5T DOS, Bootable Diagnostics & Android 2
W DT —hT A RELTHEREINZET, £7- Diagnostics DVD [, L B USB T/ A\ AT —2 B OFERTE
BEETHEATELGWMKR OB, ExTICERTTEETT,

© XFE: Diagnostics DVD W oiEBE T 35S . SA LU RN =-DOIZEEIRIIZZ B USB T/INAREV AT
LICHERTHILELHYET,

CD & DVD Test Media

CD & DVD Test Media &, R4 T LD ETANERITT5=HIC. BAMOBETARVELIRET 518
[ZERETSNTUWET , TRMTATHABIEEIIH LG RIZIE, T—EANTILETARITHNIE, FED
BE cD £/-IL DVD Z{FHAIAETT .

Q@ FEE RESINBZTRAMNARIE. A—T4F . T—E2DONETANEHR—LFBDIZZTYIAE—R CD T
BRHshTLhET,

ZHMUSB T/SMR

£ BB USB T /3 RI[&, Service Center ZE4TH., FIZ USB R—MIIEHRINTWIULELHYET , £1-.
Service Center for Windows M4 > X k—JL & 21T, Service Center Bootable Diagnostics. Service Center for
Android &. Service Center for DOS & PC-Doctor Drive Erase DF2EEERITICHERHSINE T,

© 2005 - 2019 PC-Doctor, Inc. ALL RIGHTS RESERVED Page 5 0f 11



PC-Doctor Service Center 13 7 A v 7 A X — K A R

2: ZHEKIUSB T/81 R

FEEZEHMBUSB T NSRRI LTORIZCHASAMDEHABDOEIZEO>T, VAT LDTFAMNREEZRLET, 4
2. F—R—K/ETH/IIRKYVM)RAYFRPREIHRD T /INA REF>TERD L=y EFERFIZEIAL TLSE
IZ&IIBFET,

He

T =
S

000000000k

ZE# USB 7/ RAE T+ —YrLIEW TS T 13A AD ER T
AT—RA
FTAEIL (0S D77 ABDH R
POST %8
FANAZADYTERITHR..ADLUEDT ALK
TANARG)TRRTH. EREENDE)
FANAZADYTERITHR..ADLUEDTAMNES

COOLOeC

TFAN ARG TRRITH.. BETATOTATCESR
FANADYTRRET .. TATESR
FANADYTRRET A2 EDTAMNIES
FAMNAD)TRET . AL EDT AL

@O00@EEO0
D@

L
@-50 O=H4 F=ARGED

TINAZADERSHFELZMEE ., A1 AF—5A® USB T/ 4 AEY—IILEZH BTSN

3: MY USB F/S1 R0 LED HhAE
ZEHBIUSB TNARANEEE-ITEESNBE . FTRORATY T CTHEROIKREIZETAETY:

% HHI USB T/\A A& F A HELR USB R—MIHEALET,

Service Center Diagnostics DVD Z#ALZET .

AVRN—=INATLav A= —T [EBHIUSB T/INAR EY—ILIEVIVILET,
EELEICHERICEVETLES,

PwNPE

@ EE:Service Center ZH M USB T/NARADETTIX, TR TOZMIRBICHEL I7MILEZETL. BHE &K
F 20 DEEINMET,

L ELE RKFTOZLEM USB T/INAR EITTY—ILIE, Service Center 13 ERIZEHRETSNTLVET , Th&YHT
DIN—2aVDE B USB TNARTY—ILEFERAL-EE . KAICERTELGLSAREENHYET,

L BEE:HEBREES)E. TH—R—F, KaAVHR—RUPB KU USB TNARICEEBEEZHATEEMLHY
F9 ., ZEB USB TN RZEYIRSKRICIX, ESD aAvbO—ILah=EEE . LLIIHERBREVRNSY
Tl ExEB L TEEREZITOTESLY,

) [P IA VR Pk

S FJR—R =TI Ny O T T4
BEBDOI)TFILIR—k IL—T RO 7EFA(E, Windows DI T ILiR—k )L—TF739%49F X, Bootable
Diagnostics & DOS O Serial Port External Loopback test (L ET,
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4: T ILiR—b W—TII\vH 75 T4

I —FAF A~ I—T Vo —T)L
BR&DA—T 17 HR—k IL—T 19 5—TJLIZ, Windows DFEF—T4A TR FEALET,

£
5: F—F4A4 W—F1\vo =T )L
INSLWAR—F =TI NSO FETH ST DL T 512 R 5EHF 77 V1 R)
BREO/IFUIKR—k V=T RO F7ETR2(E NSUIKR—b L—T N9 ITFACADIL—T NI TIN( R,
FVIRIDTTSA U RBIET NA RELTHEELET . LNODDHWS AT LTIE USB R—hEFH->TULVE
LN, F=IEZ BB USB T/ AN DFREENFHR—ELALV=8 Service Center for DOS DEITHAHEFH AL
WHEIZIGL . Service Center for DOS Tlk, 2 BB USB TNAA RIZKRDYIZCOT7E TEANEREIEETT,

6: I\SLILIR—b IL—TF 199 PH T4

© FEE: VINIZITIAEURBIAELTHEATEDNSLUILR— L—TN\VIT7E TR, TINA R LIZHR
A5 S LN TNBRED/NSLIILR—FDHELEYET

RYNT—D JL—T/ Vo7& T4
FRORYNT—9 IL—T N\ T X TRIE. Windows DRYET—H 50 EBIL—TF13vHT X . Bootable

==

Diagnostics @ Network External Loopback Test E{TI[CHETY,

1y

B’ 7: RyRT—9 W—TFRvH TETA
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PCl F£7=I& miniPCl POST h—FK

POST (Power On Self Test) h—F (&, A RL—FT 4T L AT LMNA—REN B KYHIIZ BIOS (Basic I/0System)hY

AT 2=DMI—KRRRLET , BIOS BAARL—T AT R TLOO—FIZRELTzI54E . BIOS HhSREIEID

POST O—KA 2 H7D LED TRIRSNFE T, &5IZ PCI POST A—K &, BELAJL. PCl/miniPCl /AR DI EOYH R
E—rEXRRLET,

© JIE:BEELARILEYOVIAE—FRIEL. miniPCl POST [CFEAEE T . Efish - E—FTARATLATT7 It
AHA[BETY,

-
8: YE—FTA4RTLA(EM) % PCI POST h—F (B EI)IZERY {F1F1-1RAE
BEL AL, PC/miniPCl BRIETHRESN-EERNTH LN FBLERD LED (ENETNDNIBEIZHD
BO)TREERLET . BEH/IEL 3 HTD LED TARTL A&, BIREN-AIFEEERTLET . BEDERRA
BIENESWERD LED TREINFT, FRGRAVUVEHTILICKYRAEDRIRELEELFE T,
o B EIRSWE-E—KRIE. BERKEERRNTT,
o HEEBIRINE-E—FE.RBEFNTRIAMSNELZ, 2O LED [F, A—HFITKY)EYFESNBET

RITLES,
o WBLER: BRSNIE—NI RBEFREEARNTT AN BERICRBERS TRIMSNEL .

POST h—FZ%EHTHICHT=>T
1. BRDS—TILZEHERALT PCl/miniPCl POST H—KRIZYE—KTARTLAEELAHFET,
2. VRTLODw YT OULTWSELXRERL. FIFAAEELL PCl/miniPCl ABWRZ PCIPOST h—FZHEL
AHET,
3. BEEEAL. 2D LED TARTILAEZHRLET,

POSTO—FKIE PC & TIZKYBE A DIETT , BELT= PC & TTDTI=HILHR—k Web Sk, HLLIE,
LTFEYINSDI—FESBRIEETY . http://www.pcdservicecenter.com/biospostcodes.

4. 3HICRTRENDERDHEARYEEZIRTBIZIEX VE—FTARTLA L, HELLFIAMVH—F LD
REVEFERL TS, LED [T, BEDHZAIMYEERLET .
FIAF R BRI LU T OEYTY:
e  MHz: MHz TYORTLANRARABRBER T
o -12v:-12V ERL—ILFTTR
e +12V:+12V BRL—ILERE
o 1/0: VRTLIZKELT=5v £ LLIE 3.3VI/O /AREE
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e Auxiliary: FiBNEEDFE R (B 3.3V)
e +3.3V:+3.3V ERL—I/LERR
o +5V:+5VEBRL—ILETR

HEOLED (X, —ERLTTEHERMYFFILER AL 3 HID LED TARTLAXFI st ERRENDETH—
FEDHRZLHLLFIVE—MTART LA DRIV ER LK T 2y LTS,

L BE: #EREES)E, v —AR—F, 3V R—R U POST A—FICEEEEZ HATREM N HYFET . OV
R—RUrERET DB ESD AVFO—LENTMEEE  ALFHERREVANSYIREEEELT
PEEZEITOTIZEN B0 Ah—F DA THA— ROV RT LT A—CVEEZ HRERELGVET,

NI)—HTSLTRA—

PC-Doctor NV —H TS5 FREA—(F, EREEL. BRYy—TILDBEUEHERTH-ODTAN /IN(RT
T BIRT—TIWETAREI—IZHET & BRFERIIT—TILHAHEEEL TSN EIEL T—ED LED A= ETL
E3 8

LED RT—43RX:
ON=IE#®
OFF = &

9: IND)—HFSLFRE—

20/24 E2aF O3 TERZTI
1. IY—R—FHhSEREBRYSNLET,
ERERTICEREERLET .
2024 E2 AR RAEFE - TCERIRETRAI—IZHERKLE T,
+3.3V, +5V, +12V, -5V, -12V, +5VSB, PG M LED R T—ARRASA MM AL 2B HRLET,

Eall

© FE:BROAICE-5V EHR—ILEVEDLHYET,

ER—TINDTIF
BT —JILDERE NDETANTBIZIE, 20124 EVDERT—TIVEINT—HTSATFRE—IZHEEHELEE
F UTOr—TJ LN EBERICTFRS—IZEHELET:

1. N—KKSA4T &5 —T)L:+12V, +5V LED AN EKT T 2 EEHRELET,

2. 4,6,FfE 8 EIRT—H—T L (4P, 6P £1=IF 8P ARV AL () +12V LED NN AT T 2L HERALE

ER
3. 7AvE— RSATF4H5—T)L: +12V, +5V LED W EKT T 2L HRELET,
4. SATA A& —T)L:+12V, +5V, +3.3VLED WA T HELHEZRLET,

© fBIR: COHRBEEBERHATACELTHEAT HEIICHGFSNTNET . TRAMEITHRVNEEFERLEE
FHMELBNTLEZSV, COTRE—FEZHL, EROBEDFERERPAKKDRRAELYET

977k Lik—k
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Service Center Remote Z#{EAL T, ER DA SAV T IOV EERT B FT. A4V TBREDLR—
BREL, /13— IMNEBREFE =T NA A EICT I ERANARETT . BiTE T IL—TE2EHLTHNIL.
LR—b&S—LLRIZTYTA—RTB10I2. HE=DA T4 THIUNMIF— LAV IN—EMA TS
LY,

1. Service Center AVY— LG [Y—IL] — [BRE] — [EYv av BB ZEIRLET

2. 7w7a—KRLEWWLAR—FDRYIRIZFIVIEANET

3. [PYFR—RI1EIVITBE THIVEDER/BEBETh IV ADOOTAUDMREINET

H59K LiR—RZHERE B1FbL DB S . PC-Doctor Service Center Remote 5T KEELY N—FHz 7%
E—HMNIZWT H-ODHEETIRELET , KYFFMAIERIL. https://www.pcdremote.com &S BRLIZELY,

New! PC-DocTor DRIVE ERASE (PC-DocTtor K51 7B %)

Service Center 0 PC-Doctor Drive Erase &, AT 47 S =44 XF® NIST 800-88r1 [ZHEEHL F=FEE& L L TERELS
nTWLBY)a1—32 T3, PC-Doctor Drive Erase I&. SCSI, ATA, SAS. KX NVMe T/INA RERS AT Ta]
SNTWARLEERHETREITHEELET,
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BTt

KYEEMAIEERIL. Service Center Diagnostics DVD E1=13 % B USB T/ A1 AR D
Documentation B 7 I+ ILF [ZTETET B Service Center L—HH A RE TS EIFEELN,

Service Center IZBE9 2 BMDIERIL. LT URLZZSHRIFZELY,
http://www.pc-doctor.co.jp/FormMail/support.htm

Service Center [CEF AERILVEHEIE. LT URL DB R—FIA—LEYBRBLEDHELLESLY,
http://www.pc-doctor.co.jp/FormMail/technical.htm

Z D 1th PC-Doctor B (ZEHT H1E#RIL. LLT URL Mid Web S +ETELZELY,
http://www.pc-doctor.co.jp

Company Information

PC-Doctor, Inc.

10345 Professional Circle Suite 183

Reno, NV 89521 USA

Web: http://www.pc-doctor.com/
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